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Level Platforms Announces February 2012 Road Show Event

Ottawa, ON, Canada — January 17, 2012: Level Platforms, a global leader in remote
monitoring and management solutions for MSPs, is launching a 17-city international road
show event focusing on managed services education and collaboration.

The third annual Road Show will feature top MSPs sharing winning strategies and best
practices, educational panels featuring the latest industry intelligence and research from
Forbes and CompTIA, the launch of Managed Workplace 2012, including details of the new
Mobile Device Management, fully integrated NOC and Help Desk services, Managed Print
Services and much more. Participants will be able to connect with sponsoring vendor
partners including Autotask, Intel, OKI Data and Symantec and a dozen more to learn about
their latest managed services initiatives with Managed Workplace. The new extended day-
and-half format brings many more opportunities to collaborate and network with other
MSPs, IT solution providers and vendors for an in-depth experience to help maximize
opportunities in 2012.

“More than 1000 people attended the 2011 Road Show. This year will be bigger and better
making this an essential event for anyone planning to grow their managed services business
in 2012,” said Dan Wensley, Vice President of Partner Development and Marketing, Level
Platforms. “Our ultimate goal is to help attendees be successful in the increasingly
competitive MSP marketplace. We have put together a curriculum that includes valuable
industry information, networking time for sharing ideas and training. For 2012 we are
excited to bring the Road Show to the UK and Ireland where we have a large and growing
base of Level Platforms Partners.”

Agenda Highlights:

o Expanded agenda includes an additional MSP panel, opening reception, dinner and
networking time prior to the full day event

e Two MSP panels will highlight real-world insight and best practices for sales and
marketing, and technical service delivery

e Exclusive Industry announcements from Level Platforms, including details on new
services and capabilities — NOC, Help Desk and Mobile Device Management

The Managed Services Education and Collaboration Road Show is free to attend, however
space is limited. Based on last year’s success we recommend early reservations. For more
information on the Road Show including the schedule, the full agenda and hotel information,
please visit: http://www.levelplatforms.com/Mailout/LPl-in-Events/RoadShow2012.aspx.

About Level Platforms

With thousands of IT service provider partners in 30 countries, Level Platforms is the
leading provider of comprehensive managed services solutions for IT solution providers
servicing small and mid-sized end customers through its award-winning remote monitoring,
management and automation software, Managed Workplace®. Level Platforms’ agentless



technology and its extensive integration into the IT ecosystem allow MSPs to monitor and
manage all of the products and services that impact their end customers’ use of information
technology from a single web-based dashboard. “See All. Manage All. Service all.” For more
information, visit www.levelplatforms.com
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