
Executive Summary

Company Name:

Contact Name:

Created On:

Period:

Jocelyn Sirois

SAC Corp

9/11/2007 4:00:09 AM

9/4/2007 4:00:09 AM - 9/11/2007 4:00:09 AM

Managed Activities

Alert Turnaround

18Patch Assessments Completed

New Devices Added

Trouble Tickets Closed

Remote Sessions

11

0

0

Patch Management Summary

Network Services Availability

MBSA

Patches

Patches

Internet Availability

0%

100%

100%

0%

50%

50%

100%

MBSA

Server Availability

Network

0%

Workstations

30%

Servers 43%

31%

Site Health

Top 5 Disk Utilization (Servers)

MBSA Summary

C: 83% Used

doug-srv.lpi.local

C: 92% Used

D: 92% Used

qa-na1.lpi.local

C: 94% Used

newbuild.lpi.local

C: 98% Used

pli-dev.lpi.local

Alert Summary

Asset Overview

< 15 m <1 hr <4 hrs <1 day >1 day

Top Devices by Number Of Alerts

spelley-dt.lpi.local 1

Previous Period

Tickets Closed 0

Patch Assessments Completed 18

Remote Sessions 0

Site Health 66%

Total Alerts 5

2Total

Uncategorized 0

OS 1

Device Down 1

48

Windows Workstations 13

Windows Servers 28

SNMP 7

Total


